
 öffentlich 
 

DRINGEND - BITTE SOFORT AUSLIEFERN!  IMPORTANT - DELIVER IMMEDIATELY! 
 

Rapid Alert Notification of a Medicinal Product Falsification1 

☐ ASSUMED  ☐ REASONABLY SUSPECTED  ☒ VERIFIED 

 
 

Sender: 
LSJV Koblenz, Germany 

1. Reference no.:  
Illegaler Vertriebsweg 

 

 

2. Recall no. assigned: 
 (if available) 

 

3. To: ☒ BfArM ☐ BVL ☐ PEI ☐ OLGB ☐ OLVET 

4. Files attached? yes  

5. For use in 
human 

6a. Class of defect <please choose> 
6b. Product recall? <please choose> 

7. Reason 
<please choose> 

I.  8. Product 9. Strength 10. INN or Generic name 11. Pack size and presenta-
tion 

Botox Cosmetic for in-
jection 

100 Units/vial Onabotulinumtoxin A Single vial 

12. Brand/Trade name 13. Dosage form 14. Marketing authorisation number 

Botox Cosmetic <please choose> 63575.00.00 

15. Batch number(s) and bulk (if different) 16. Date(s) manufactured 17. Expiry date(s) 

C7048C4 <dd.mm.yyyy> 12/2028 

18. Marketing authorisation holder 19. Manufacturer 

Name <text>AbbVie Limited Name <text> 

Address 70 Sir John Rogerson’s Quay D02 R296 Dublin 2 
Irland 

Address <text> 

E-mail <text> E-mail <text> 

Phone <text> Phone <text> 

20. Recalling firm (if different) 21. Site where the defect occurred (where the defect is at-
tributed to a manufacturing site and if different from 19) 

Name <text> Name <text> 

Address <text> Address <text> 

E-mail <text>  E-mail <text> 

Phone <text> Phone <text> 

22. Details  

LSJV was informed by AbbVie Deutschland GmbH & Co. KG, that they had received a report from a privat anonymous cus-
tomer regarding a potential counterfeit drug. The customer ordered 40 units of Botox vials online from abroad (Dubai) at a 
price of 120 euros per unit. Based on the photos provided (see attachment), the suspicion of a counterfeit product was con-
firmed: the batch number is not an AbbVie batch number. MAH of the original product is AbbVie Limited, Ireland. For your in-
formation. 

23. Information on distribution including exports (type of customer, including parallel distribution/importation) 

<text> 

24. Action taken by the issuing authority 25. Proposed action 

<text> FOR YOUR INFORMATION <text> 

26. Issuing authority 

From (issuing 
authority) 

 Phone +49 261 4041 246 

Contact person  E-mail ableiter.katja@lsjv.rlp.de 

Signature Gez. Ableiter   

 
1   delete where not applicable 
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27. Date/Time 08.06.2026 

 
This is intended only for the use of the party to whom it is addressed and may contain information that is privileged, confidential, 
and protected from disclosure under applicable law. If you are not the addressee, or a person authorized to deliver the document 
to the addressee, you are hereby notified that any review, disclosure, dissemination, copying, or other action based on the content 
of this communication is not authorized. If you have received this document in error, please notify us by telephone immediately 
and return it to us at the above address by mail. Thank you. 
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